General Engagement Agreement

General Advisor-Client Disclosure/Engagement
The advisor is an independent advisor and will at all times be guided by the client’s needs and the best interests of the client. 

The advisor is a member of Advocis, The Financial Advisors Association of Canada, which is the largest voluntary association for financial advisors in the country.  The advisor is governed by the Advocis Code of Conduct and by the laws and requirements of the province of Alberta.

1. Parties to this Agreement: The advisor offers his/her services to the above-named client to act as his/her advisor and may provide financial advice upon reviewing the client’s financial affairs.

2. Overview of Engagement: Under the terms of this engagement, the advisor will provide advice in the identified areas outlined below. Please check or provide other instructions for the services of interest to you: 

· Investment Management Strategy – Establish the client’s target asset allocation and investment objectives and the steps needed to implement the strategy.
· Retirement Planning Strategy – Identify changes the client needs to make in his/her current behaviour that will allow the client to achieve his/her personal retirement goals and objectives.

· Needs in the Event of Death Strategy – Review the client’s situation in the event of death and develop a strategy that will ensure that his/her family is able to retain the lifestyle they are accustomed to.

· Estate Planning Strategy – Perform a review of the estate situation to ensure that the client’s wishes are carried out in the event of death. Also ensure that final estate costs and taxes are minimized.

· Comprehensive Financial Planning – Define the terms of engagement and fees, gather necessary information to determine goals, needs and priorities, identify and evaluate strategies, submit recommendations, agree on action, responsibilities and time frames, monitor and evaluate ongoing implementation.

· Product Transaction – Conduct and negotiate the sale and service of a specific financial product in the absence of any comprehensive written advice, supporting financial planning documents or agreement on the expectation of such services. 

If applicable; the specific services to be provided under each of these services are outlined in more detail in the Supplement of this agreement.

The client understands that the calculations, projections, advice and recommendations provided will be based on the information submitted by the client and on assumptions, which are in accordance with the Financial Planning Practice Standards. The client understands that these will be projections only and that actual results may vary depending on a number of factors and future events.

3. Terms of Continuous Service: All aspects of financial planning are ongoing processes and, after completion of the work covered by this agreement, will require implementation, ongoing monitoring and regular review. The client understands that in order to achieve his/her personal goals and objectives, it is important that the advice and recommendations be implemented. Failure to do so will most likely result in the client not being able to achieve the stated goals and objectives.


4. Responsibilities: The success of the advisor-client relationship will be dependent upon each party fulfilling his/her responsibilities and being accountable to one another. The following defines these aspects of the relationship.

The Client’s responsibilities are to:
· Provide the advisor with the initial information required to complete the work identified under the terms of this agreement. 

· Keep the advisor apprised of any relevant information concerning the client’s personal financial affairs that may have an impact on the client’s situation.

· Make decisions and act on advice rendered, or seek alternative advice from the advisor that will enable the client to achieve the client’s objectives.

The Advisor’s responsibilities are to:

· Advise the client when information is required to complete the work identified under the terms of this agreement and what information is required to maintain the ongoing planning activities.

· Review the client’s financial affairs and provide professional advice in the areas covered by this agreement.

· At all times exercise reasonable professional judgment and act in the client’s best interests.

· Provide proactive co-ordination of services for implementation of the financial plan. 

· Complete the specific services as outlined in Supplement A, attached.


5. Implementation Process and Disclosure: During the term of this agreement, the advisor will provide services to co-ordinate the implementation of the action plan. In implementing any action plan steps, at the client’s discretion, the client may acquire insurance products and investments through the advisor as permitted by the advisor’s licence.  In such transactions, the existence of any commissions, brokerage fees or placement compensation received, if any, will be fully disclosed. Should the client apply for insurance products through us, we will provide further intermediary disclosure as required by the Financial Services Commission of Alberta.
6. Termination and Variation: Either the client or advisor may terminate any agreement at any time by giving written notice by ordinary mail to the other party at his/her last known mailing address. 

7. Engagements for Additional Services: This agreement covers the specific services identified as an “Overview” of engagement. At any time the client may engage the advisor under separate agreement for additional services, the terms of which will be defined in a separate agreement for these additional services.

8. Third-party Professionals: During the process of providing financial advice it may, from time to time, be prudent to consult with other third-party professionals such as a lawyer or accountant. In the event that such a consultation is deemed beneficial or necessary, the client will be advised and requested to pre-approve any such consultation. At that time, the client shall confirm that he/she is responsible for any and all professional fees incurred. No such consultations will take place without the client’s express consent.  Where a referral fee or other compensation is paid to a third party the client shall be advised of the payment by the advisor prior to the completion of any transactions.

9. Confidentiality: During the course of the relationship, it will be necessary for the client to provide a variety of very personal financial information. The quality of the work undertaken on behalf of the client requires this personal information be accurate and complete. The advisor commits that all information will be held in strictest confidence and that no information shall be divulged about the client’s personal situation to any outside organization or government agency without the client’s prior consent, unless as may be required by law. It is further understood that due to the Personal Information Protection and Electronic Documents Act (PIPEDA), the client directly authorizes the advisor to maintain information of a personal and private nature that could reasonably be considered pertinent or necessary in the provision of financial advice until requested by the client in writing to destroy such information, if and when no longer required, by law, for record keeping, tax and/or financial reporting. Pursuant to Do Not Call legislation the client authorizes the advisor (or his agent) to call or fax the client as may be required from time to time as a result of our relationship as financial advisor/client”.  
10. Client Redress: If, at any time during the professional relationship, the client has any complaints or disputes that cannot be resolved directly with the advisor, the client understands that there are a number of options to be heard and seek resolution. In the unlikely event it becomes necessary, the advisor agrees to make the client aware of what the complaint process is and whom to contact.
11. Advisor Compensation 

I. Shelemey Financial is compensated through commissions, placement fees and/or brokerage fees. These revenues will be received as a result of the placement and continued service of investment, insurance, and other financial products as part of the implementation of the financial plan.


II. As an Advisor with Shelemey Financial, (Salary): Advisor compensation is by salary and will in no way be compensated over and above his/her salary for the placement of any financial products.
III. Fees: Applicable only upon a pre-authorized client agreement when “Fee for Service” type of work is required and no commission to Shelemey Financial is applicable.  A fee of $__ __ will be payable less any first year commission. 
In addition to the afore-mentioned compensation, the advisor may be eligible to receive or potentially qualify for a supplier - educational conference. The advisor will advise the client whenever a product recommendation made could, ultimately, result in a bonus being paid. 

This document is designed to explain the importance of sharing as much information as possible between client and advisor to achieve the highest benefit for all concerned.
Recommended steps to complete selected services, and that should be reviewed regularly only when requested and authorized by the client – Supplemental
	Investment Management Strategy
	

	Net Worth Statement Identifying the client’s Overall Financial Situation
	(

	Review of Investment Philosophies and Investment Objectives to Identify Risk Profile
	(

	Development of an Investment Policy Statement Including a Target Asset Allocation
	(

	Assistance in the Implementation of An Investment Policy Statement
	(

	Identify Any Issues such as Tax Ramifications and Fees Applicable in the Event of Repositioning
	(

	Stock Options Review
	(

	Product purchase in the absence of detailed planning advice
	(

	Retirement Planning Strategy 
	

	Retirement Analysis Identifying Current Situation
	(

	Pension Projection Identifying Expected Benefits From a Defined Pension Benefit Plan
	(

	Government Benefits Entitlement 
	(

	Strategy to Achieve Retirement Objectives
	(

	Product purchase in the absence of detailed planning advice
	(

	Educational Planning Strategy 
	

	Educational Funding Needs Analysis
	(

	Strategy to Achieve Educational Funding Objectives
	(

	Product purchase in the absence of detailed planning advice
	(

	Needs on Death Strategy
	

	Needs on Death – Analysis
	(

	Needs on Death – Strategy to Maintain Family Lifestyle
	(

	Product purchase in the absence of detailed planning advice
	(

	Needs on Disability Strategy
	

	Needs on Disability – Analysis
	(

	Needs on Disability – Strategy to Maintain Family Lifestyle
	(

	Product purchase in the absence of detailed planning advice
	(

	Needs on Critical Illness Strategy
	

	Needs on Critical Illness – Analysis
	(

	Needs on Critical Illness – Strategy to Maintain Family Lifestyle
	(

	Product purchase in the absence of detailed planning advice
	(

	Estate Planning
	

	Estate Analysis
	(

	Will Review
	(

	Power of Attorney Review
	(

	Estate Planning Strategy
	(

	Product purchase in the absence of detailed planning advice
	(
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